for Parent Post -

February 2025

Welcome to our February newsletter
It has been a great start to the year!

We've enjoyed meeting the latest cohort on our
popular Who's in Charge! course. If you missed
out on booking this course this time, we offer it
regularly, so please keep an eye on our Facebook
page and website for details of future course
dates.

Spaces are still available for out insightful
Undertanding Anxiety in Children course. This is
on Thurs 6th & 15th March from 9:50am - 11:50am
and is a great opportunity to learn skills to help
you support children and young people who may
be experiencing anxiety.

We've included a list of places where kids eat free
(or for £1) over the February half-term holiday -
enjoy!
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Children's
Clothing
Bank

We offer a range of nearly-new and

good-quality children's clothing for families in

need. Please contact your School Family
Worker or use the contact details below for
further information:

Contact: Cheryl Bodrozic
cbodrozic@stanborough.herts.sch.uk

Vade with PosterMyWall.com

- We'll be back in the office from Monday 24th
February 2025

Find us on FACEBOOK:
"Welwyn Garden City & Hatfield Schools
Partnership'

G

- Please take a look at our website for details of
help & support available:

https://wgc-hatfield-schoolspartnerhip.com/

Other Support Service Contacts are available via
our website too.

Contact: Cheryl Bodrozic
chbodrozic@stanborough.herts.sch.uk

We run a Hygiene Bank with a selection of
personal products available for families in
need. Please contact your School Family
Worker or use the contact details below to
find out more.

Contact: Cheryl Bodrozic

cbodrozic@stanborough.herts.sch.uk



https://wgc-hatfield-schoolspartnership.com/

AT FIELD FOODPBARNIK

MAIN LOCATION
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Hatfield,

— 11:30am - 2pm

Car access is via Dellfield Road
Sat Nav use AL10 S8EW

PHOMNE WEBSITE

07504 627359 https://hatfield.foodbank.org.uk

EMAIL

info@hatfield.foodbank.org.uk
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Every week tonnes of fresh and edible food is Hub r this food, crates and
thrown away by supermarkets in the UK as they crates of it every week, and diverts It to fill
clear older stock to make room for the new. tummies, not landfill. We make this food
bakery products and available to our ever-growing community of food
still have days and rescuers who, like us, don't want to see perfectly
g are d for landfill, good food go to waste. Everyone is welcome to
mmwnwmrmmmmovcoz bring their two empty bags and come and rescue
i and climat Q food from our Hubs, and in doing so will be
contributing to halting climate change.

You can #rescuefood

F . ‘gv ‘," ( .;
T fwww =]
-

Se— r{:‘. —— ¢ oy
Welwyr y | Attimore sl Sul Buogswiry. Webayn Gaeden Ding ALT 240

sh Gity

."\

Y3

J 2 -
/ Il fa - R o/ 0940 am - 1100am

_4’." -

The Attimaore Hall Pub,

Gatden Clty ’ 1 Ricdgewiry,
> & Watwyn Garden City, ALY 220

J TUESDAY
- lmwdwyn
Gacsen City

SReglel q - AT S s A L A i e SR

. _ _____ "
Map  Salelite @Mwy‘g e
emngnuq;m BENSLOW HITCHIN

Moer Pty B¢
He Moo= Pty § The Half Moon Put

7 Qusets Stropt
Hitchin, SC4 912

‘! éh”?ﬁunvsms y .‘.\ N 0aZ0am - Hlam

'S

0 é‘t : .—"'

Fetee @ anrtens Vas 19le 33334 wﬂt—o Tuems  Paoptet o e ovat




PLACES WHERE KIDS EAT FREE (OR FOR £1)
OVERTHE FEBRUARY HALF-TERM HOLIDAY 2025

PLACES WHERE KIDS EAT FREE (OR FOR £1)
FEBRUARY HALF TERM 2025

moneysavingcentral.co.uk/kids-eat-free

MORRISONS
Spend £S5 from the hot menu and get one
free kids meal all day, every day.

Kids eat free Mondays - Fridays from Monday
17th - Friday 28th February 2025

PRETO

Kids up to age 10 eat free all day, every day
with paying adults at Preto in Half Terms

ASDA

Kids eat for £1 Daily at Asda cafes, with no adult
spend required

LAS IGUANAS

Download the app and join 'My Las Iguanas’ for
free meals for mini Iguanas under 12,

WHITBREAD INNS
Two kids under 16 eat for FREE with every adult
breakfast purchased

BEEFEATER 6 BREWERS FAYRE
Two children under 16 can get a free breakfast

every day with one paying adult!

TRAVELODGE & PREMIER INN

Buy 1 Adult Breakfast from just £6.99 & up to
two kids eat breakfast for free

SIZZLING PUBS
Every Monday to Friday. 3 - 7pm, kids' mains are
£1 with every adult meal

TGI FRIDAYS

Kids Eat Free When 'Stripes Rewards
Members’ purchase any adult meal (Via

emon RAMSEY RESTAURANTS
Kids under 8 eat FREE all day, every day

IKEA
Kids get a meal from 95p daily from 1lam
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BURGER KING
From Friday 14th - Friday 21st Feb 2025, Kids Eat
Free with every adult meal purchased via the app.

2122
From Monday 17th February until Sunday 2nd
March 2025 kids eat free at Zizzi

COCONUT TREE
One child (under 10) eats free every day Monday
10th - Sunday 23rd February 2025

SAINSBURYS CAFES

Kids eat for £1 with the purchase of an
adult hot main. From 11:30am every day.

BELLAITALIA
Children eat for £1 with any aduit main. The offer
is valid 4-6pm Sun to Weds. All Day Thursdays

HARVESTER

From Monday 10th - Friday 28th Feb 2025, kids
eat for £1 with every adult meal via the app

TABLE TABLE

Two children under 16 get free breakfast daily
with one paying adult!

PAUSA CAFE @ DUNELM

Kids get 1 mini main, 2 snacks & a drink FREE
with every £4 spend after 3pm

BREWDOG

Pre-book online using code: KIDS EAT FREE and
Kids under 13 eat free (various dates. see link)
HUNGRY HORSE

Kids eat for £1 on Mondays

THE REAL GREEX
Kids under 12 eat FREE Sundays with £10 spend

SA BRAINS PUBS
Kids eat for £1 on Wednesdays

FUTURE INNS
Under Ss eat for free with any aduit meal.

iaght of MONEY SAVING CENTRAL



PARENT/CARER WORKSHOP

Please note that the WGC & Hatfield Schools Partnership courses are only available to our
buy-in partner schools. Details of our partner schools can be found here:

https://wac-hatfieldschoolspartnership.com/our-schools/

2 UNDERSTANDING
C ANXIETY
IN CHILDREN
2-WEEK COURSE

*2 x 2-hour

. *
sessions

TO HELP YOU
SUPPORT
CHILDREN AND
YOUNG PEOPLE
WHO MAY BE
EXPERIENCING
ANXIETY

A FREE COURSE FOR PARENTS/CARERS

TO UNDERSTAND THE CAUSES OF DATES:
ANXIETY Thurs 6th & 13th March

UNDERSTAND PHYSICAL
SYMPTOMS AND HOW THEY MAY TIME: 9:30-11:30am
PRESENT IN CHILDREN

STRATEGIES TO HELP A CHILD VENUE: Howe Dell Primary
MANAGE THEIR STRESS AND BUILD School
RESILIENCE

To book a place, please use the QR code
or go to this link:
https://forms.office.com/e/8briKj8jR8

Made with PosterMyWall.com

https://forms.offiee.com/e/8briK|8jR8



https://wgc-hatfieldschoolspartnership.com/our-schools/
https://forms.office.com/e/8briKj8jR8

FEBRUARY & HALF TERM 2025 ACTIVITIES

Sessions for Neurodivergent children/young people and Siblings

-

info@potentialkids.org ey
Caaad

% COMMUNITY
FUND

FREE Ilu‘eauh

..all you need isa ¢ HATFIELD -
kitchen and a phone!

FREE & FUN

cooking courses
AT HOME

SAVE MONEY,

COOK BETTER Jsstsisis
THAN THE Ul
TAKEAWAY

CHANA MASALA ITALIAN PASTA SAUCE MIDDLE EASTERN PILAF

N |

EFF5E  Exciting meals can be quick, fun, easy and cheap
% to cook with our FREE (ingredients included),
[= flexible, home based short courses.

SCAN ME i
Embracing Neurodiversity
Autism-ADHD-Dyslexia-

Oyspraxia-Tourettes
amongst other conditions

https://bagsoftaste.org/students/

07813 678660

adele.buckland@bagsoftaste.org

Date Sessions Time
1st | Sat FREE Family Football - Drop In 16.00-
17.00
6th [Thu Bushcraft/Stem Home Ed 4+ 10:30-
12.00
Bk 17.20-
6th [Thu Trampolining 5+ yrs 18.30
. : 10.00-
7th | Fri Welcome Space Community Drop-In 1230
12.30-
7th [Fri| **NEW™** Therapeutic Gardening Home Ed Group 8 + yrs 14,00
16.00-
8th |Sat Soft Archery 7+ 17.00
10.30-
13th [Thy| Bushcraft/Stem Home Ed 4+
12.00
. . 10.00-
14th | Fri Welcome Space Community Drop-In 1230
i e *k . : 12.30-
14th | Fri NEW** Therapeutic Gardening Home Ed Group 8 + yrs 14.00
16.00-
15th [Sat Basketball 7 + yrs 17,00
10.30-
18th 'I‘uel Half Term Cooking and Seed Planting 4+ yrs 1230
18th Tl.lel Roller Skating 8+ yrs 1189?3%-
: 19.00-
20th [Thu Ninja Warrior Watford PK Exclusive Syrs+ 20.00
) 18.00-
21st | Fri Youth Group Games and Crafts 10-14yrs 1930
o 16.00-
22nd | Sat FREE Family Football - Drop In 1700
27th [Thy| Bushcraft/Stem Home Ed 4+ 112::)%
27th [Thu Trampolining 5+ yrs 1;23%-
. . 10.00-
28th | Fri Welcome Space Community Drop-In 12.00
" e S 12.30-
28th | Fri Fatudth @hdrdfiorthaiiofeoiva Hyof SafAoti fities f 1400
Lducation TVl i

AN INDOOR
. ADVENTURE COURSE
Welwyn Hatfield INSPIRED BY
WELWYN TV SHOW

NINJA WARRIORS.

THUR 20TH FEBRUARY %% ot

A SESSION FOR
NEURODIVERGENT

POT=NTIAL

KIDS
E
L

Communication,
Learning & Social
Support for everyone
through our inclusive|
programmes

AOTENTIAL

Potential

to Grow

Therapeutic
Gardening 1:18&
Group Sessions.

Volunteers Needed

1:1 Horseriding Contact us for
Returningin details of our PK
Spring offer:

Tutoring
Teaching
Mentoring
Therapies
1:1& Group Work
Alternative
provision
EOTAS
DoE

Visit us here

W o

HALF-TERM FUN! POT=NTIAL

KIDS

Booking:
potentialkids.org.uk/events
AGE 5 YRS. 2

ot o!
19:00-20:00 fmcoe®
£13.50 PER CHILD

WOODSIDE LEISURE PARK,
NINJA WARRIOR UX ADVENTURE
KINGSWAY NORTH ORBITAL WD,

WATFORD WD25 742

KIDS & SIBLINGS

TEST YOUR NINJA SKILLS WHILE CLIMBING, BALANCING AND
SWINGING ACROSS OBSTACLES OR BOUNCING ACROSS OUR
INFLATABLE - PLUS, WE HAVE THE FAMOUS WARPED WALL

FOR YOU TO CONQUER.

<L




W?mtiues
Find the support you need at the

Families First Portal

Families First is the name for early help in Hertfordshire.
It is a way of getting extra support for your family to
help you manage problems early on.

Families First is available to all Hertfordshire families with
children under 18 (25 if they have a learning need or
disability).

“l am struggling to

Visit the portal for more information, cope with

with direct links to:-

Delivering Special

D S P L Provision Locally

Achieving guality owtromes

PASSIONATE ABOUT SUPPORTING OUR
LOCAL CHILDREN, YOUNG PEOPLE,
FAMILIES AND SCHOOLS'

DSPL Area 5 (Welwyn and Hatfield) covers 32 primary
schools, 5 secondary schools, 3 special schools and 3
nurseries.

everything at
present, so feeling
% Relationship Support overwhelmed.”
¥ Parenting advice and childcare
% Money advice
% Emotional and mental health T wanied
% Domestic abuse support A aout
; I'm worried money”
¥ Staying healthy about my child’s
% Online Safety behaviour in
% SEND Local Offer school and at “I need
home” reassurance
and many other useful links and support”

2familiestistHacs

4

DFferts

hertfordshire.gov.uk/familiesfirst ~ Hertfordshire

3

Hertfordshire

WHAT IS SERVICES FOR YOUNG PEOPLE (SfYP)?

Services for Young People is part of Hertfordshire County Council and

provides free youth work projects, information, advice, careers guidance
work-related learning and wider support for young people in Hertfordshire

WELWYN GARDEN CITY & HATFIELD ACCESS POINT PROJECTS

SfYP Access Point Projects provide young people with access
to free and confidential information, advice, guidance and
sexual health services.

You can come in and talk to us about:

People’s Centre

Jobs and careers
.

Training & apprenticeships

The Campus
College Way

Independent living skills

Emotional wellbeing and mental health
Sexual health serv
Fr
Free pregnancy testing

Ces

v condoms

AL8 6AH

v
v' Free chlamydia and gonorrhea testing
* Finances and housing

* Alcohol, drugs or substance misuse

Hatfield Young
People’s Centre
Breaks Manor
Link Drive
Hatfield

AL10 8TP

All young people in Hertfordshire aged 13-19 are welcome
at any of our Access Point Projects. They are also available
for care experienced young people aged 18-24 and for
young people aged 13-24 with any type of disability.

\

Enabling young people to succeed
www.servicesforyoungpeople.org ﬂ @ ,@HCCSfYP

SUPPORTING YOUNG PEOPLE IN WELWYN HATFIELD

SEND Family Support
* Available to families with children with SEND (ages 5-14). Early intervention to
support families with children with SEND.

DSPLS Triage Service
» Available to all DSPLE settings. Fortnightly triage panels for settings to discuss

difficult cases with a team of professionals.

NESSie Therapeutic Support
= Available to primary and secondary aged children. Focussed therapeutic support for
children and young people unable to access full time education due to SEMH,

Neurodiversity and Behaviour,

Services for
Young People

PLANNING YOUR FUTURE

Our Advisers can support you with researching your future career options,
identifying your skills and strengths, deciding your goals, and even suggesting
new possibilities that you might not have previously considered

Ask at your school, or if you are not in school, work or training, visit the Welwyn

Block A Oaklands College

Welwyn Garden City

Garden City or Hatfield Access Point Projects to talk to one of our team

Welwyn Garden City Young




ALTERMNATIVE LIST
OF HELP

In an emergency dial 799 and
ask for am ambulance or go to
ALE departments of your local

hospital.

ChildLine: Help and advice from
& tradned counsellor For whder
1%'s, through thelr helpline and
webehat amtime, about anything.
Tel: OB00 1111,
wiviwe il line. ore Uk

Samaritans: 116 123 free to call
anytirme any age about anything

Papyrus: Free confidential space
to talk absost your thoughts of
suicide with trained advisors. For

chilldren and young peaghs, up to
35 years. Phone, test swebehat

Hopeline LK 0800 0584141,
FitEpras /P pagryrus -uk. ol

Shiout; Provides free 247 text
support for young peophs scross
the LK experbencing a mental
health crisis anytiene, anywihere,
sy mpe. Text SHOUT to B5258.

Sy e eyt org

Young Minds: In urgent need
et free 2407 to B5258

W YOLNEMINGs. orguk

NHS5 - Hertfordshire NHS
Foundation Trust - Usgent Out

of howrs advice and telephions
support. Single Podnt of Access

[SPA) Mental Health Help Fine.
Anytime, any age 0300 s444 101

SAMDBOX - Online support for
10-25 years. Access to gaimes,
workshests, group chats and
1:2:1 support wia text, phone or
onlins,

hittps: £ Feandbos petoerebral co.uk
i

Stop. Breathe. Think. Free 1-1
counselling sessions for & to 21
years. You can have a chat on
text to BREATHE to B5258

hittpa: £ fwnnew stopbreathethink or
Eask/

With YOUTH (Mind
Hertfordshire CYP)- children and
young pecphe’s digital wellleing
seryioe 518 wears

httpa: Svwenowithyouthoore

Big White Wall/Scape: On-line
service for mild Mental Health

fssies for over 18', 24/7
whwn blgerhitews all.com

Stayalive.app - an app which
ican be downloaded onto your
inobile for these at rick of suicide
and people worned about

sormenne. whaisistavalive.app

Young Minds Helpline - 10-17
years [iwing In Herts 01%23
2546391 for support and sdvice as
well a5 carers and

parents. www herfordshiremingd
C¥D.OFg

Just Talk = helplig young peopls
in Hertfordshire to talk about
their mental health

- wiiwrwy fssttallkcherts org

Health for Teens - advice for
11-1%'s on toples ranging from
ernotional wellbaing, healthy
redationshdps, and physical health,
Salert the Hertfordshire pages for
up-to-date advice on bocal
SEFVICes.

wwww healthforteens co uk

Saneline: Mental Health Support
for over 1é4s. Offering emotional
suppart, guldance, and
information ta anyone affected by
rmental lliness - including farmily,
friends and carers
i sane .o ik Tel 0300 304
F000. Cpen from dpm to 10pm.

The Mix; Under 255 Free
Information and support for
mmental health lssues 0808 BOS

4994 www thermix oeg ik

Anxiety UK: Help and support
for amdety wiww.anxlebyubl o, uk

Contact your GP who can
assess your needs and make a

referral If appropriate.

MHS - Hertfordshire
Partnership MHS Foundation
Trust = S5PA (Single Point of
Aocess) can put you in touch with
MNHS mental health services. If
you call them, they will halp, pet
yirl to the service best For your
meeds Tel: 0300 777 0707, Out of
Iuirisrs Crla 38 BA3 322

s it e,k

Mind in Mid Herts: Owver 16%
counselling and group work
03303 208100
www.mindinmidherteorpuk -
covers Hertford, 5t Albans,
Stevenage, snd Hatfield

Talk in Herts = Under 18 years.
Basad In Welwyn but will take
referrals out of area. Low-cost
counselling on & sliding scale up
to mdcrnum of E40 per session
07843 481040 hittps:// talk-in-

berts-codnsslling oo, Uk

The Counselling Foundation -
5t Albans Centre: 18-25 years

self-referral, shiding scale charge
between E5=£50, GP referral for
16-17 years for free sesslons
01727 854493 The Counselling
Foundatbor: Owver 16's
Cousnmelling with GP referrals
0300 303 66%0

wwiw. counssllingfoundation. org

School Counselling - please
speak to your individual
school, college & University.

Safe Space Counselling in
Schools: The Counselling in
Sehools Service provides

Counselling & Arts Therapies to
srhools across Hertfordshire for

E-1%-year-ohds. 01592 SBE794
Professional to make raferral.

YOUTH
THRLMN

Wa're lintening




YCT = Counsalling with 5-25 in
Harlowe. Supporting children and
yionsng people aped 5-25 years in
Harbow aned 11-19 years ald in
locatlons across East, Morth &
West Hertfordshire including
Wattham Abby, Stansted,
Hoddesdon, Ware, Bishops
Stortford, Stevenage, Letchworth
0127% 414 050,

https:d vetsupport com.

Signpost Counselling offering
counselling o youing peapkes
between 10-18 olds to &

maxiemsm of 12 sessions and for
those 19-25 there could be a
charpe depending o your
circumstances as in calouated as
& percentage of your Incodme,
01923 239495,

hittps:/ foneyimca orgshengast

Raphael House 4-25 covering
Lasmdbon Borough of Bammet
including an Hertfordshire
Outresch covering Hatfleld &
Wehayn Garden City covering
young people 11- 18, 020 8440
F144.

https:/ Swww . rephasihouse. orp uk

Finding private counsellors:

ACE- Association of Ohild
Psychotherapists
sy childpevebot e gy crg uk

BACP: British Association of
Counselling & Poychotherapy
vy jtsgoodtotalk org uk/therap)
als

UECP; UK Council for

Faychotherapy
sy pevchotherapy Org ug

Counselling Directory:
whsnad counse fing-directory oreask

YOUTH
THLK

VW'a're llwiwmning

The Oillie Foundation — suicide
prewention {information and
training)

whans. theolliefoundation.ong

Grief Encounter: Support with

bereavernent of a sibling’ parent
0804 8020111

whwnw . Eriefencounter.orpuk

CRUSE Support with
bereavernent 0808 808 15677
hitips:/ fevww cruse.orpuk)’

Winston's Wish - support with
bereaverment, children and young
people up to age of 35 08088
020021,

Ibtgrs: S Pt avins bonswish. or

The WISH Centre ( Harrow)
020 3137 %044, free service for
young people for self-harm.
Wi thewisheentre.org.uk

Young Carers in
Hertfordshire = practical smd
ermotional support to yowng
penple with carig
responsibilities. wessiycihorg
01992 58 69 &9

Herts Young Homeless =
adwice and practical support for
16-2-year-olds who are
honeless or waorred they might
become homeless. Tel: 18-24
yesrs call GBO00 355 775, For
16-17-year-olds call 23003
230130 www hyhoore uk

FRANEK Offer a 24-hour
cornfidental helpline for young
people with guestions or
concerns about aloohol or drugs.
You can chat online with advisors
daily from 2pm - spm. Tel: Q300
123 6600

A-Dash; Help with drug/alcohol
fesees for under 185

itk P bealthforfeens oo, uk
Lherfordshive fsarvices’ adash -

gervice-hertfondahirel

Spectrum: Help with
dirugfalcobsol lssues recovery for
aver 18's in Hertfordshine
https:/Swww.chanpegrowlive.org

{spectrum-hertfordsbire-drnag-
aloohol-serices

The Living Room: Daytime
group therapy sessions for any
addiction, 18+, 0300 345 0304
https: v livinproomherts g
s t-aibans-hah

Might Light Crisis Service: Over
18s, Fridays - Monday between
Tpm - 2am - Out of howrs mental
health service 01923 2546391
hittps: ! Svewiw Stayalive. app find-
help-now resources by

ighit-crists-cservice-hartiordshired

Eating disorders: Support for
aryone suffering from an eating
dlisorder

weww beateatingdisorders. ori ke

First steps ED - 5-17-year-olds
eating difficulties and disorders -
o professional diagnosis required
fconfidential from 14+)

wwew firststepead. co.uk

ADD-vance = support for
ADHD and autism 01727 833943
Intipes fwewewadd -vance.ong)

Palms Hertfordshire - Positive
behaviowrs, sutism, learming
dizabifity and Mental health
service. 01727 582132

Itips: S Swaw e nhis.uk four-
services) palms)

Herts SARC - offers free
support and practical help o
anyone over 13 years in Herts
wiho have experienced sexual
vinlenee and/or abuse 247
helpline 08061 784448,

herts sarc@nhs.net

wiww. herfssarc. org

Herts Domestic abuse
Helpline. 0808 808 B08E Pam-

Ppm Mon-Fri and Pam-dpm
weakends

Mational Domestic Abuse
Helpline 0808 2000 247




Mental Health & Wellbeing Information:

Looking after your mental health and wellbeing Hertfordshire
Information for Children and Young People m
Websites

Just Talk is a multi-agency campaign, steered by young people and coordinated by the
Public Health team at Hertfordshire County Council. The website hosts helpful resources
about current issues. The site is updated frequently, so keep checking back.
https://www.justtalkherts.org/

Health for Kids / Teens cover subjects that promote a healthy body and mind. All the content
has been produced by school nurses, other health and wellbeing experts, and most
importantly young people.

Ages 11-19 https://www.healthforteens.co.uk/hertfordshire/

Primary age https://www.healthforkids.co.uk/ (There's also a section for parents and carers)

Apps / National websites

There are several apps to support mental health and Wellbeing. You are responsible for
ensuring apps are appropriate for your age and needs.

You may consider the ThinkNinja app: As a direct response to the COVID-19 situation,
Healios have updated ThinkNinja with specific COVID-19 content. This will bring self-help
knowledge and skills to children and young people (10-18 years old) who may be
experiencing increased anxiety and stress during the current situation.
https://www.healios.org.uk/services/thinkninja1

Young Minds is the UK'’s leading charity fighting for children and young people's mental
health. On this web page you will find lots of information about how to look after your mental
health at this time https://youngminds.org.uk/

Information, advice and guidance

Herts Mind Network have a helpline for children and young people aged 10-17. The helpline
provides a safe, non-judgemental space to talk to a Young People Advisor or Mentor who
will provide emotional support, advice and information and discuss coping strategies. For
opening hours and more information please visit the website
https://www.hertsmindnetwork.org/young-peoples-helpline. The helpline number is 01923
256391. Herts Mind Network also have a Young People’s online group for those over 15.
You can find out more here: https://www.hertsmindnetwork.org/young-peoples-online-group

Chat Health is a text messaging service for all secondary school aged pupils in
Hertfordshire. It is a confidential service and available Monday to Friday from 9am to

5pm. Young people can message for advice on all kinds of health issues such as sexual
health, emotional health and wellbeing, bullying, healthy eating and any general health
concerns. The text number is: 07480 635050. Secondary school pupils can also follow the
School Nurse Team on Instagram at teenhealth.hct.

Kooth is an online counselling service for anyone aged 10-25 in Hertfordshire. You can
access a chat / messenger service, discussion boards, goal setting tools and a journal and
a magazine. The website is moderated by trained professionals. You need to register but it
is anonymous. https://www.kooth.com/

YC Hertfordshire Services for Young People provides youth work, information, advice,
guidance, work related learning and support for young people. You can contact a Youth




Worker or Personal Adviser for one to one and project groupwork support by calling 0300
123 7538, emailing yc@hertfordshire.gov.uk or visit https://www.ychertfordshire.org/

School — although staff at your school are very busy keeping everyone safe, you can still
approach your pastoral team at school for advice and guidance.

Further support

If you are experiencing mental health difficulties that are significantly interfering with your
ability to do the things you normally do, please contact (or ask your parents or carers to)
Hertfordshire Partnership Foundation Trust Single Point of Access 0800 6444 101. This line
is open 24/7 and can direct your enquiry to a number of specialist services depending on
your needs.

The Wellbeing Service offers short term support to people that are 16 or over with mild to
moderate mental health issues such as depression and anxiety (so you can let your parents
or carers know about it too). You can visit https://www.northessexiapt.nhs.uk/hertfordshire
for more information about the service and to self-refer.

There are four community counselling organisations covering Hertfordshire:

YCT (East and North Herts) Youth Talk (St Albans)
http://www.yctsupport.com/ http://youthtalk.org.uk/

Telephone 01279 414 090 Telephone 01727 868684

Rephael House (Welwyn and Hatfield) Signpost (Watford and Hemel areas)
https://www.rephaelhouse.org.uk/ http://signpostcounselling.co.uk/
Telephone 020 8440 9144 Telephone 01923 239495

Kooth is an online counselling service for anyone aged 10-25 in Hertfordshire. You can
access a chat / messenger service, discussion boards, goal setting tools and a journal and a
magazine. The website is moderated by trained professionals. You need to register but it is
anonymous. hitps://www.kooth.com/

The School Nursing Team can provide some support around emotional difficulties and
parents can refer directly from this page: https://www.hct.nhs.uk/forms/school-nursing-
form.asp You can read more about the School Nursing Team here:
https://www_hct.nhs.uk/our-services/school-nursing/

Already working with a Service?

If you are currently receiving support from a service or have been recently discharged, you
can contact the service if you are struggling with your mental health. Most have a duty line
which you can find out by looking on a letter they have sent you.

Need help now?

If you, a friend or family member are experiencing a mental health crisis, please call: 0800
6444 101. This line is open 24/7. If you need physical health treatment in an emergency go
to your nearest Accident and Emergency department or call 999 and ask for an ambulance.

Childline: If you're under 19 you can confidentially call, email or chat online about any
problem big or small Freephone 24h helpline: 0800 1111

YoungMinds Crisis Messenger provides free, 24/7 crisis support across the UK if you are
experiencing a mental health crisis. If you need urgent help text YM to 85258
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